
 

 

 

 

 

 

 

 

Testing Report 
dev.remittance.org.sg Ver 1.0 

 

 

 

 

 

 

This testing report details the issues / features that needs to be updated when logged on as an Administrator. 

Currently the membership login features are being developed and will be tested when presented to the 

Association. This testing report was assisted by MindzMap who initially designed the UI/UX framework. The 

Committee will be informed and updated according to the changes / updates carried out.  
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Commencement of RAS Admin Login Page Testing 

 

A. Login Screen 

 

 
 

1. Remove the dummy content and use the original content.  

2. The email validation is incorrect as there needs to be validation at client side (@ and .) 

3. The error message needs to be shown above the login button / at the centre whenever 

wrong credentials are keyed. 

4. When you click on the ‘Forgot Password’ link, there is no way to return to the login page 

5. Clicking the Register link doesn't work. 

6. Remember password - Options are not working properly. 

 

Developers’ Comments 
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B. Forgot Password Screen 

 

 
 

1. The email validation is incorrect as there needs to be validation at client side (@ and .) 

2. The error message needs to be shown above the login button / at the centre whenever 

an error from the user side occurs. 

3. Remove the dummy content and use the original content. 

4. Allow redirection from the ‘Forgotten Password ‘page to the Login page. Currently there 

is no way back to the Login Page. 

5. Clicking the close button on the forgotten password page works fine. But when when the 

login button on the RAS website is clicked, the forgot password page comes back. 

 

 

Developers’ Comments 

 

 

 

 

 

 

 

 

 

 

 

 

 



dev.remittance.org.sg Ver 1.0 
 

4 | P a g e  R e p o r t  f o r w a r d e d  o n  1 6  A u g u s t  2 0 2 3  
 

C. OTP Verification Page 

 

 
 

1. After entering the email address on the Forgotten Password page and clicking on the 

Submit button, brought to the OTP verification page. But a valid email address was not 

found. For Exp - (Marimuthu.m@oclocksolutions.com). 

2. We need to allow the copy & paste option. 

 

 

Developers’ Comments 
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D. Password Reset  

 

 
 

1. Use the eye icon. Password show and hide function is required. (Apply in Password and 

Confirm Password) 

2. The error message needs to be shown above the login button / at the centre whenever 

an error from the user side occurs. 

3. Remove the dummy content and use the original content. 

4. Instructions to the password format need to be given. For Exp: Uppercase, Lowercase, 

Special Character and Numeric. 

 

Developers’ Comments 
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E. Become a Member Screen 

 

 
 

1. Do not allow empty space after giving the input. 

2. Don't allow the alpha and special characters in the telephone number field. Should allow 

only Numeric and set a fix of min & max digits. 

3. The email validation is needs to be corrected at the client side (@ and .) 

4. Do not allow the alpha and special characters in the postal code field. Should allow only 

Numeric. (Min & Max Character 6 Digit Only) 

5. Do not allow unlimited characters. Need to set the Min & Max characters. 

6. Do not allow unlimited characters. Need to set the Min & Max characters. 

7. The document download click is NOT working. 

8. If we click the email (info@remittance.org.sg), it should proceed to compose email. 

 

Developers’ Comments 
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F. Personal Information Screen 

 
1. Do not allow empty space after giving the inputs. 

2. The email validation is needs to be corrected at the client side (@ and .) 

3. Do not allow the alpha and special characters in the telephone number field. Should 

only allow Numeric and set min & max digits. (Need to change the label (Contact No) to 

Mobile No) 

4. A mandatory field is not required for the Licensing status Label 

 

 

 

Developers’ Comments 
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G. New Membership: 

 
 

1. Do not allow empty space on after giving the input. 

2. Do not allow the alpha and special characters in the telephone number field. Should be 

allowed only Numeric and set min & max digit. (Need to change the label (Contact No) to 

Mobile No) 

3. Do not allow the alpha and special characters in the telephone number field. Should only 

allow Numeric and set min & max digits. (Need to change the label (Contact No) to Mobile 

No) 

4. The email validation needs to be corrected at the client’s end.  

5. A mandatory field is not required for the Country Label. 

6. Do not allow unlimited characters. Need to set the Min & Max characters. 

7. Do not allow the alpha and special characters in the postal code field. Should only 

allow only Numeric. (Min & Max Character 6 Digit Only) 

8. A mandatory field is not required for the Licensing status Label 

9. Need to allow the required URL link. (www.example.com) 

10. Need to allow the required Google Map Direction link. (https://www.googlemaps.com) 

 

Developers’ Comments 
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1. There needs to be correct instructions given for logo upload. For Exp: File Size, Format 

& Dimension.  

2. Do not allow the alpha and special characters in the telephone number field. Should 

only allow only Numeric and set min & max digits. (Need to change the label (Contact 

No) to Mobile No) 

3. The email validation needs to be corrected at the client’s end. 

4. Date of birth calendar should not allow an age which is below 18 years.   

5. There needs to be correct instructions given for logo upload. For Exp: File Size, Format 

& Dimension.  

6. The content needs to be shown on a single line. If we enable the secondary account 

switch, it needs to be validated in a proper manner. 

7. The content needs to be shown on a single line. If we enable the alternative account 

switch, it needs to be validated in a proper manner. 

8. There needs to be correct instructions given for logo upload. For Exp: File Size, Format 

& Dimension.  

 

Developers’ Comments 
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1. Remove the multi-text control and use text area control. 

2. The text box alignment is not correct. 

 

 

 

Developers’ Comments 
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H. Global Dashboard: 

  

 
 

 

1. Original data not presented. 

 

 

 

Developers’ Comments 
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I. Committees Screen: 

 

 
 

 

1. Need space between the home icon and the home text. 

2. The name of the committee should change to Committees. 

3. The user profile drop-down icon is not working. 

4. The setting and notification functionality are not working. 

5. When menus are clicked they should be highlighted to be more prominent.  

6. The data-table sort function is not working properly. 

7. This search function should work globally. 

8. Need to show the total data row counts. 

9. The vertical scroll should be avoided. 

10. Do not allow the empty search.  

 

Developers’ Comments 
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J. Advance Search – Committee 

 

 
 

1. The text colour needs to be black. 

2. Do not allow the entries on calender control. Need to use the calender icon. 

3. Do not allow the future date. 

4. The search and Cancel buttons need move left align. 

 

 

 

Developers’ Comments 
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K. Add Committee Screen 

 

 
 

1. The description box should not be mandatory. 

2. Remove the multi-text control and use text area control. 

3. The status move option not working functionality label and should not be mandatory. 

 

 

Developers’ Comments 
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L. Committees Members Screen 

 

 
 

1. The name should be changed. 

2. The move function is not working properly. 

3. The data-table sort function is working not properly. 

4. Need to show the total data row counts. 

5. The committee members menu is not there in the left-side nav menu box. 

 

 

Developers’ Comments 
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1. Need to follow the button in the global style. 

2. Don’t allow the entries on calender control and need to use the calender icon. 

 

 

Developers’ Comments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



dev.remittance.org.sg Ver 1.0 
 

17 | P a g e  R e p o r t  f o r w a r d e d  o n  1 6  A u g u s t  2 0 2 3  
 

M. New Manage Member: 

 

 
 

1. The director's name in the RAS website new membership form is given But however not 

reflected in the new manage the member data table. 

2. Remove the committee column on the new manage member data table. 

3. When menu is clicked, it needs to be highlighted. 

4. Need to show the total data row counts. 

5. The advanced search needs to follow the functionality and style globally. 

6. The data-table sort function is working not properly. 

 

Developers’ Comments 
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N. Add New Members: 

 

 
 

1. When the add member button is clicked, the title needs to show to Add Member. 

2. Remove the dummy content and use the original content. 

3. The tab functionality not working properly. If we click the tab, it should be highlighted to 

show that it is active. 

4. Do not allow empty space after giving the input. 

5. Do not allow the alpha and special characters in the telephone number field. Should be 

allowed only Numeric and set min & max digits. (Need to change the label (Contact No) 

to Mobile No) 

6. The email validation needs to be corrected at the client’s side 

7. Do not allow unlimited characters. Need to set the Min & Max characters. 

8. Do not allow the alpha and special characters in the postal code field. Should only 

allow Numeric. (Min & Max Character 6 Digit Only) 

9. Do not allow unlimited characters. Need to set the Min & Max characters. 

10. A mandatory field is not required for the Country Label. 

11. A mandatory field is not required for the Licensing status Label. 

12. Need the allow the required Google Map Direction link. (https://www.googlemaps.com) 

13. Instructions need to be given for the upload. For Exp: File Size, Format & Dimension. 

 

Developers’ Comments 
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1. The tab functionality not working properly. If we click the tab, it should be highlighted to 

show that it is active. 

2. Do not allow the alpha and special characters in the telephone number field. Should only 

allow Numeric and set min & max digits. (Need to change the label (Contact No) to Mobile 

No) 

3. The email validation needs to be corrected at the client’s side. 

4. Don't allow the below 18 age person. If people under 18 years of age fill out the form. We 

need to show the error message. This is to ensure wrong birthdate is not entered. 

5. Instructions need to be given for the upload. For Exp: File Size, Format & Dimension. 

6. The content needs to be shown as a single line. If we enable the secondary account 

switch we need to validate proper manner. 

 

Developers’ Comments 
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1. The content needs to be shown a single line. If we enable the alternative account switch 

we need to validate in a proper manner. 

2. Instructions need to be given for the upload. For Exp: File Size, Format & Dimension. 

3. Remove the multi-text control and use text area control. 

4. Need to follow the button in the global style. 

 

 

 

Developers’ Comments 
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End of Report 


