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This testing report details the issues / features that needs to be updated when logged on as an Administrator.
Currently the membership login features are being developed and will be tested when presented to the
Association. This testing report was assisted by MindzMap who initially designed the UI/UX framework. The
Committee will be informed and updated according to the changes / updates carried out.



REMITTANCE M
ASSOCIATION dev.remittance.org.sg Ver 1.0

SINGAPORE

RAS

5

Commencement of RAS Admin Login Page Testing

A. Login Screen

v The selected email is %
invalid.

LOGIN

Lorem epsom is placeholder text commonly
used in the graphic and publishing

Email 1D (*)

admin@remittancecom

1. Remove the dummy content and use the original content.

2. The email validation is incorrect as there needs to be validation at client side (@ and .)

3. The error message needs to be shown above the login button / at the centre whenever
wrong credentials are keyed.

4. When you click on the ‘Forgot Password’ link, there is no way to return to the login page

Clicking the Register link doesn't work.

6. Remember password - Options are not working properly.

o

Developers’ Comments
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B. Forgot Password Screen

11} The selected email is %
invalid.

FORGOT PASSWORD
Lorem epsom is placehoider text commonly 3
used in the graphic and publishing

Emall 1D (%)

sdsdssd@sdsdom

1. The email validation is incorrect as there needs to be validation at client side (@ and .)

2. The error message needs to be shown above the login button / at the centre whenever
an error from the user side occurs.

3. Remove the dummy content and use the original content.

4. Allow redirection from the ‘Forgotten Password ‘page to the Login page. Currently there
is no way back to the Login Page.

5. Clicking the close button on the forgotten password page works fine. But when when the
login button on the RAS website is clicked, the forgot password page comes back.

Developers’ Comments
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C. OTP Verification Page

OTP VERIFY

Please enter the one time password
to verity your account

A code has been sent tomarimuthu m@oclocksohitions £

1. After entering the email address on the Forgotten Password page and clicking on the
Submit button, brought to the OTP verification page. But a valid email address was not
found. For Exp - (Marimuthu.m@oclocksolutions.com).

2. We need to allow the copy & paste option.

Developers’ Comments
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D. Password Reset

v The password confirmation *
does not match.

PASSWORD RESET

used in the graphic and publishing
Emal D (*)

support@mindzmap.com

1. Use the eye icon. Password show and hide function is required. (Apply in Password and
Confirm Password)

2. The error message needs to be shown above the login button / at the centre whenever
an error from the user side occurs.

3. Remove the dummy content and use the original content.

4. Instructions to the password format need to be given. For Exp: Uppercase, Lowercase,
Special Character and Numeric.

Developers’ Comments
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E. Become a Member Screen

APPLY FOR MEMBERSHIP

APPLY NOW. BECOME A VALUED MEMBER OF THE ONE
AND ONLY CROSS BORDER MONEY INDUSTRY.

When we receive your completed form below, we will assess your eligibility for membership and

once approved, we will email you our onboarding form for further details for your membership. This

process will take approximately take around 2 weeks

BUSINESS INFORMATION

Name of Business (*)

JuzApp & Co.

Former Business Name (if any)

JuzApp & Co.

Singapore Postal Code (*)

WDSD“SWSAGOBO .

Business Address (*)

16 SANDILANDS ROAD SINGAPORE 546080

Licensing Status(*)

Yes ™

PERSONAL INFORMATION

Name of Primary Representative (*)

Position in Firm (*)

Business Tel No (*)
#$%#S%FDF 2 o

Enter your tel no

Business Email (*)

JuzApp@dfdcom

Unit Number (*)

dsgdfgdtyg#%%$#4654654

Email (*)

Contact No (*)

" 4

Application for Membership

For any questions on the
application of membership,
Please do not hesitate to email
our Administrator

info@remittance.org.sg
Download Document CL_,"’

The Association typically requires 3
representatives nominated by members. This
will include the Primary Representative,
Secondary Representative & an Alternate
Representative.

All services can be accessed by all representatives but however
only the Primary Representative will be considered the key
person and will have the right to control access for the secondary

& alternate representatives as necessary.

1. Do not allow empty space after giving the input.

2. Don't allow the alpha and special characters in the telephone number field. Should allow
only Numeric and set a fix of min & max digits.

3. The email validation is needs to be corrected at the client side (@ and .)

N

© <o o

Do not allow the alpha and special characters in the postal code field. Should allow only
Numeric. (Min & Max Character 6 Digit Only)

Do not allow unlimited characters. Need to set the Min & Max characters.

Do not allow unlimited characters. Need to set the Min & Max characters.

The document download click is NOT working.

If we click the email (info@remittance.org.sg), it should proceed to compose email.

Developers’ Comments
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F. Personal Information Screen

Business Address (*)

The Association typically requires 3
The Association typically requires 3 representatives nominated by members. This will include tl . . .
representatives nominated by members. This

Licensing Status(*) will include the Primary Representative,
Yes o Secondary Representative & an Alternate
Representative.

PERSONAL INFORMATION

Name of Primary Representative (*) Email (*) All services can be accessed by all representatives but however
1 2 only the Primary Representative will be considered the key
Barakath Ali brakath@mac.com person and will have the right to control access for the secondary

& alternate representatives as necessary.

Position in Firm (*) Contact No (*)
Director SJBIH#S#%S‘ISADSASDAFDJHHUSGDISiﬂa ' '
P Join us as we aim to promote best

practices across the industry and to

| agree to the terms and conditions

raise the standard of the cross-

The above information is true to the best of my knowledge. As a member or upon being admitted as -
a member, | agree to abide by the Constitution of the Remittance Association (Singapore) and border money tranSfer IndUStry'
hereby give consent to the Remittance Association (Singapore) to use all information provided

including any personal data as per the need of the management committee in carrying out their @AALW W

duties & responsibilities.

1. Do not allow empty space after giving the inputs.

2. The email validation is needs to be corrected at the client side (@ and .)

3. Do not allow the alpha and special characters in the telephone number field. Should
only allow Numeric and set min & max digits. (Need to change the label (Contact No) to
Mobile No)

4. A mandatory field is not required for the Licensing status Label

Developers’ Comments
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G. New Membership:

NEW MEMBERSHIP '
Placeholder text commonly used in the graphic, and
. N . o \l 5
publishing for previewing layouts. '-‘
The Association was registered in April 2014 with an aim to promote. 4 \ ‘
\
Business Details -
b\
Company Name(*) Former Business Name (If Any) P
JuzApp & Co. n JuzApp & Co k
Contact Number 1(*) Contact Number 2 Membership Form
Itis a long established fact that a
9874561225 2 SFSF@#W$#$ 3 © reader will be distracted by the
readable content of a page when
Please enter only digits looking at its layout. The point of
using Lorem Ipsum
Business Email Address(*) Country (*) Download Document &,
support@gmail.com 4 Singapore 5 v
Unit Number (*) Post Code(*)
B7-6540 a S408s2
The Association was registered in April 2014
Address(*) Licensing Status(*) with an aim to promote best practice across
9 POH HUAT CRESCENT POH HUAT GARDE Yes ¥ the industry, raise the standard of AML/CFT

compliance and act as a collective voice for
Website(*) g Google Map Direction P ——

Lorem Ipsum is simply dummy tex

Facebook Page URL Twitter Page URL Lorem Ipsum is simply dummy text of the printing and

typesetting industry. Lorem Ipsum has been the industry's

sdsd.com

https://dev.remittance.org.sg/new-membel
standard dummy text ever since the 1500s, when an unknown

printer.

Inmtamramm Bama Bl linladia Bana ol

1. Do not allow empty space on after giving the input.

2. Do not allow the alpha and special characters in the telephone number field. Should be
allowed only Numeric and set min & max digit. (Need to change the label (Contact No) to
Mobile No)

3. Do not allow the alpha and special characters in the telephone number field. Should only

allow Numeric and set min & max digits. (Need to change the label (Contact No) to Mobile

No)

The email validation needs to be corrected at the client’s end.

A mandatory field is not required for the Country Label.

Do not allow unlimited characters. Need to set the Min & Max characters.

Do not allow the alpha and special characters in the postal code field. Should only

allow only Numeric. (Min & Max Character 6 Digit Only)

A mandatory field is not required for the Licensing status Label

9. Need to allow the required URL link. (www.example.com)

10. Need to allow the required Google Map Direction link. (https://www.googlemaps.com)

No o

©

Developers’ Comments
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Logo(*) ' '
Choose file WhatsApp 1..1.06 PM.jpeg 9 = - = =
Registered in April 2014 with an aim
Primary Account to promote best practice across the
Name Of Representative(*) Position In Firm (*) IndHStry' raise the standard
Barakath Director @aﬁlfﬁ &ﬁ
Contact Mumber(*) Email Address(*)
9879846846 a support@mindzmap.com
Date Of Birth (¥) Linkedin URL
07/25/2023 a = https://dev.remittance.org.sg/new-membei
Avatar(*)
Choosefile  6bb8df0f92a..839933.phgs E
Secondary Account

Alternative Account

Others Details

Bank Payment Receipt(*)

Choose file KJ_Elnvite_28Aug.pdf B a

1. There needs to be correct instructions given for logo upload. For Exp: File Size, Format
& Dimension.

2. Do not allow the alpha and special characters in the telephone number field. Should
only allow only Numeric and set min & max digits. (Need to change the label (Contact
No) to Mobile No)

3. The email validation needs to be corrected at the client’s end.

4. Date of birth calendar should not allow an age which is below 18 years.

5. There needs to be correct instructions given for logo upload. For Exp: File Size, Format
& Dimension.

6. The content needs to be shown on a single line. If we enable the secondary account
switch, it needs to be validated in a proper manner.

7. The content needs to be shown on a single line. If we enable the alternative account
switch, it needs to be validated in a proper manner.

8. There needs to be correct instructions given for logo upload. For Exp: File Size, Format
& Dimension.

Developers’ Comments
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Your Comments (*)

B I U & 14'A'EEQEE'TI'

The above information is true to the best of my knowledge. As a member or upon being
admitted as a member, | agree to abide by the Constitution of the Remittance Association
(Singapore) and hereby give consent to the Remittance Association (Singapore) to use all
information provided including any personal data as per the need of the management
committee in carrying out their duties & responsibilities. 6

404 7/ 1500 Characters

DThis field is required. | agree to the terms and conditions

The above information is true to the best of my knowledge. As a member or upon being admitted as
a member, | agree to abide by the Constitution of the Remittance Association (Singapore) and
hereby give consent to the Remittance Association (Singapore) to use all information provided
including any personal data as per the need of the management committee in carrying out their
duties & responsibilities.

1. Remove the multi-text control and use text area control.
2. The text box alignment is not correct.

Developers’ Comments
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H. Global Dashboard:

Global Dashboard

Active Members New Members

1053 .52 103 +52%

Membership Trending
Oy i O i O | O
) m m m

Renewal | Exited

Membership Renewal

1. Original data not presented.

Active members Ready to renewal for members

Company Name Director Name Contact Number

(2

Expiry Date

lo
i
@

Exited Members

46 +11.9%

Exit members without renewal

12 August 2022
HAPPY BIRTHDAY TO YOU
JEYASRI SELVARAJ

You have made t into

‘another yeart

Total Event

46 +119%

Exit members without renewal

Total Job's

Expiry Duration

Developers’ Comments
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I. Committees Screen:

Need space between the home icon and the home text.

The name of the committee should change to Committees.

The user profile drop-down icon is not working.

The setting and notification functionality are not working.

When menus are clicked they should be highlighted to be more prominent.
The data-table sort function is not working properly.

This search function should work globally.

Need to show the total data row counts.

. The vertical scroll should be avoided.

10. Do not allow the empty search.

1.
2.
3.
4.
5.
6.
7.
8.
9

Developers’ Comments
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J. Advance Search - Committee

Advance Search

om Date

‘!.:;‘._._- n | ‘N VET@d@s |

| mau?nznl | ‘ v |
€ Decemberz024 >
Su Mo Tu We Th Fr Sa i
1.2 3 4 5 & 7
& s wm oz
1516 17 18 19 20 21
223 24 25 2% 7!
2 Jon

The text colour needs to be black.

Do not allow the entries on calender control. Need to use the calender icon.
Do not allow the future date.
The search and Cancel buttons need move left align.

1.
2.
3.
4.

Developers’ Comments
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K. Add Committee Screen

Add Committee

1. The description box should not be mandatory.
2. Remove the multi-text control and use text area control.
3. The status move option not working functionality label and should not be mandatory.

Developers’ Comments
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L. Committees Members Screen

= oo w8

“Commifiee Members - RAS SPORTS COMMITTEE

e

Company Name I Director Name Position in the Company Position in the Committce Contact Number Email Address Date & Time Status Action

‘

v tri < Previous 0 Next )

The name should be changed.

The move function is not working properly.

The data-table sort function is working not properly.

Need to show the total data row counts.

The committee members menu is not there in the left-side nav menu box.

1.
2.
3.
4.
5.

Developers’ Comments
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Advance Search

1. Need to follow the button in the global style.
2. Don't allow the entries on calender control and need to use the calender icon.

Developers’ Comments
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M. New Manage Member:

Manage Member
/ AHome | M

New Member Enquiry (1) /a\
Po:

Company Name Director Name tion in the Company Committees. Contact Number Email Address

The director's name in the RAS website new membership form is given But however not
reflected in the new manage the member data table.

Remove the committee column on the new manage member data table.

When menu is clicked, it needs to be highlighted.

Need to show the total data row counts.

The advanced search needs to follow the functionality and style globally.

The data-table sort function is working not properly.

1.

o0 WN

Developers’ Comments
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9.

10.

1.

12.
13.

Add New Members:

S| |

2
3

Business Details

ol ‘ Fo34 o]
re———

ﬂ

. H'ﬁ "
B! ]

[13]

Choose flie | 5obAd:

When the add member button is clicked, the title needs to show to Add Member.
Remove the dummy content and use the original content.

The tab functionality not working properly. If we click the tab, it should be highlighted to
show that it is active.

Do not allow empty space after giving the input.

Do not allow the alpha and special characters in the telephone number field. Should be
allowed only Numeric and set min & max digits. (Need to change the label (Contact No)
to Mobile No)

The email validation needs to be corrected at the client’s side

Do not allow unlimited characters. Need to set the Min & Max characters.

Do not allow the alpha and special characters in the postal code field. Should only
allow Numeric. (Min & Max Character 6 Digit Only)

Do not allow unlimited characters. Need to set the Min & Max characters.

A mandatory field is not required for the Country Label.

A mandatory field is not required for the Licensing status Label.

Need the allow the required Google Map Direction link. (https://www.googlemaps.com)
Instructions need to be given for the upload. For Exp: File Size, Format & Dimension.

Developers’ Comments
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Convert to Member

Primary Account*”

Choose file = obbad! .
Secondary Account

© J

1. The tab functionality not working properly. If we click the tab, it should be highlighted to
show that it is active.

2. Do not allow the alpha and special characters in the telephone number field. Should only
allow Numeric and set min & max digits. (Need to change the label (Contact No) to Mobile
No)

3. The email validation needs to be corrected at the client’s side.

4. Don't allow the below 18 age person. If people under 18 years of age fill out the form. We
need to show the error message. This is to ensure wrong birthdate is not entered.

5. Instructions need to be given for the upload. For Exp: File Size, Format & Dimension.

6. The content needs to be shown as a single line. If we enable the secondary account
switch we need to validate proper manner.

Developers’ Comments
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Convert to Member

Alternative Account
A DT o 1
alternative U

Others Details

B/ UG®& :-,\-z:z-:-

1. The content needs to be shown a single line. If we enable the alternative account switch
we need to validate in a proper manner.

2. Instructions need to be given for the upload. For Exp: File Size, Format & Dimension.

Remove the multi-text control and use text area control.

4. Need to follow the button in the global style.

o

Developers’ Comments
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End of Report

REMITTAMNCE
ASSOCIATION
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